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Logging into CNS Compass 

 
Navigate to www.cnsonline.net using Internet Explorer only.  

 

CNS Compass is not compatible with Google Chrome, Firefox or Windows 10 Edge. 

 

Log in using the details provided.  

 

 

 

 

 

 

 

 

http://www.cnsonline.net/
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Click on the CNS Compass application. 

 

 

 

How to nominate a container for VGM 

 

Shipping Lines have the functionality to nominate a Shipper/Forwarder using their CNS Organisation code.  

 
If a Shipping Line nominates a Shipper/Forwarder the following notification will be issued to the 
Shipper/Forwarder: 
 

 

 



 VGM User Guide for Shippers & Forwarders 

3 

 

 

 Shippers/Forwarders can self-nominate following the below steps 

 

Go to the Maritime Export dropdown and select the Self Nomination option. 

 

 

Input the relevant site wharf and unit number in the search fields provided and select search. 

SCT1  Southampton 

LGP1 London Gateway 

JWQ1 LCT (Tilbury)  
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Select the Self Nominate option located on the right of the page. 

 

 

 

Once the unit has been nominated, the VGM Billing A/C box will be automatically populated with the 

Shipper/Forwarder’s details (CNS Organisation code).  

 

 The unit will automatically be put on hold at DP World Southampton (SCT1), London Container Terminal 

(JWQ1)  and London Gateway (LGP1) until a VGM is supplied. This will stop units from being loaded 

inadvertently. This will be applied to units against export vessels with an ETD of 1/7/2016 onwards. 
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Select the VGM details option on the right of the page to supply a VGM. You can use this screen to indicate 

whether you will be providing the VGM details or if you would like the Terminal to provide.  

The VGM Weighting Option is a mandatory field and the remaining are optional. Once boxes are completed, 

you will need to select the Terms and Conditions, which will confirm that you agree to be the chargable party 

and Save.  

 

 

 

 

 



 VGM User Guide for Shippers & Forwarders 

6 

 

When a Shipper/Forwarder self-nominates a unit the following notification will be issued to the Shipping line: 

 

 

 

 

 

Searching for the Unit 

 

Select Maritime Export drop down and select Unit Search option. 

 

 

 

Input the relevant site wharf and unit number into the relevant fields and select Search. 

SCT1  Southampton 

LGP1 London Gateway 

JWQ1 LCT (Tilbury)  
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Click on the UCN in blue which will open up the Export Unit Details screen. 

 

 

 

The provided VGM will be displayed within the VGM box and the Terminal VGM will be displayed within 

Terminal VGM box. 

 

The below screen shot shows a VGM was provided by the Shipping Liner or Shipper/Forwarder therefore the 

VGM hold has been resolved.  
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VGM weights can be added and amended up until the VGM  cut off which is displayed with the voyage 

details. A VGM must be supplied by this time and prior to arrival otherwise a TVGM (Terminal VGM) will be 

applied. 

 

 

 

 


